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The Directory is a compilation of technical assistance service providers and research and development 
centers funded by the U.S. Department of Education. It is intended to be a comprehensive, easily 
accessible print guide that users can keep at their fingertips for contact information. The Directory is 
categorized in two sections: Section 1—Technical Assistance Service Providers, and Section 2—Research 
and Development Centers. The sections are separated by a divider page. The Directory was compiled 
by the Great Lakes East and Great Lakes West Comprehensive Assistance Centers at the request of the 
U.S. Department of Education. 

The information included in this Directory is current as of March 2007. There will be an online version 
of the Directory for downloading on the Great Lakes East website (www.learningpt.org/greatlakeseast/) 
and Great Lakes West website (www.learningpt.org/greatlakeswest/). Any updates as a result of ongoing 
refunding processes or new grants will be reflected in the online version of the Directory in a PDF 
format. Questions or updates of the contact information in the Directory may be directed to the Great 
Lakes East or Great Lakes West directors. 

The Directory is a complimentary part of the Matrix database, undertaken by the Federal Resource 
Center for Special Education. The Matrix allows users to view the actual work happening in their states 
and jurisdictions across the country and to map technical assistance and dissemination activities across 
the states. It is available online (www.rrfcnetwork.org/component/option,com_matrix/Itemid,285/). This 
dynamic Web-based application is intended to serve as one location of the actual work activities that 
the federally funded centers are providing to their clients. The Directory will be posted on the Matrix 
website as a reference tool as well. 
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Comprehensive Technical Assistance CentersComprehensive Centers 

Regional Comprehensive Centers 
Sixteen regional comprehensive centers provide frontline technical assistance to states within their regions to 
help them implement No Child Left Behind (NCLB) and other related federal school improvement programs 
and help increase SEA capacity to help districts and schools meet their student achievement goals. The goal 
of the Comprehensive Center program is to help low-performing schools and districts close achievement gaps 
and meet the goals of the NCLB Act. 

Alaska Comprehensive Center 
(Alaska) 
Operated by: Southeast Regional Resource Center Contact: Jerry Schoenberger 
1016 W. Sixth Ave., Suite 401 E-mail: jerrys@serrc.org 
Anchorage, AK 99501 
P: 907-349-0651 
F: 907-349-0652 
www.alaskacc.org 

Appalachia Regional Comprehensive Center 
(Kentucky, North Carolina, Tennessee, Virginia, West Virginia) 
Operated by: Edvantia, Inc. Contact: Sandra Angius 
P.O. Box 1348 E-mail: sandra.angius@edvantia.org 
Charleston, WV 25325-1348 
P: 304-347-0400 
F: 304-347-1847 
www.arcc.edvantia.org 

California Comprehensive Center 
(California) 
Operated by: WestEd Contact: Fred Tempes 
1107 Ninth St., Fourth floor E-mail: ftempes@wested.org 
Sacramento, CA 95814-3607 
P: 916-492-4000 
F: 916-492-4002 
www.cacompcenter.org 

Florida and the Islands Regional Comprehensive Center 
(Florida, Puerto Rico, U.S. Virgin Islands) 
Operated by: Education Testing Service Contact: Karen Underwood 
1000 N. Ashley Drive, Suite 312 E-mail: mkunderwood@ets.org 
Tampa, FL 33602 
P: 800-756-9003 
F: 813-228-0632 
www.ets.org/flicc/ 

Great Lakes East Comprehensive Assistance Center 
(Indiana, Michigan, Ohio) 
Operated by: Learning Point Associates 
1120 E. Diehl Road, Suite 200 Contact: Barbara Youngren 
Naperville, IL 60563-1486 E-mail: barbara.youngren@learningpt.org 
P: 630-649-6548 
F: 630-649-6700 
www.learningpt.org/greatlakeseast/ 
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Great Lakes West Comprehensive Assistance Center 
(Illinois, Wisconsin) 
Operated by: Learning Point Associates 
1120 E. Diehl Road, Suite 200 
Naperville, IL 60563-1486 
P: 800-356-2735 
F: 630-649-6700 
www.learningpt.org/greatlakeswest/ 

Mid-Atlantic Comprehensive Center 
(Delaware, District of Columbia, Maryland, New Jersey, Pennsylvania) 
Located at: George Washington University 
Center for Equity and Excellence in Education (GW-CEEE) 
1555 Wilson Blvd., Suite 515 
Arlington, VA 22209-2004 
P: 703-528-3588 
F: 703-528-5973 
www.macc.ceee.gwu.edu 

Mid-Continent Comprehensive Center 
(Arkansas, Kansas, Missouri, Oklahoma) 
Operated by: University of Oklahoma

University OUTREACH (College of Continuing Education)

555 E. Constitution St.

Norman, OK 73072-7820

P: 405-325-1729 
F: 405-325-1824 
www.mc3edsupport.org 

New England Comprehensive Center 
(Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont) 
Operated by: RMC Research Corporation 
1000 Market St. 
Portsmouth, NH 03801 
P: 603-422-8888 
F: 603-436-9166 
www.necomprehensivecenter.org 

New York Comprehensive Center 
(New York) 
Operated by: RMC Research Corporation 
60 E. 42nd St., Suite 1345 
New York, NY 10165-1345 
P: 212-972-4762 
F: 212-972-4763 
www.nycomprehensivecenter.org 

North Central Comprehensive Center 
(Iowa, Minnesota, Nebraska, North Dakota, South Dakota) 
Operated by: Mid-continent Research for Education and Learning 
1536 Hewitt Ave., MS C-1924 
St. Paul, MN 55104 
P: 651-523-2079 
F: 651-523-3038 
www.mcrel.org/nccc/ 

Contact: Linda Miller 
E-mail: linda.miller@learningpt.org 

Contact: Charlene Rivera 
E-mail: crivera@ceee.gwu.edu 

Contact: Belinda Biscoe 
E-mail: bpbiscoe@ou.edu 

Contact: Carol Keirstead 
E-mail: ckeirstead@rmcres.com 

Contact: Lawrence Hirsch 
E-mail: lhirsch@rmcres.com 

Contact: Ceri Dean 
E-mail: cdean@mcrel.org 
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Northwest Regional Comprehensive Center 
(Idaho, Montana, Oregon, Washington, Wyoming) 
Operated by: Northwest Regional Educational Laboratory 
101 S.W. Main St., Suite 500 
Portland, OR 97204 
P: 503-275-9594 
F: 503-275-0445 
www.nwrel.org/nwrcc/ 

Pacific Comprehensive Regional Assistance Center 

Contact: Kit Peixotto 
E-mail: peixottk@nwrel.org 

(American Samoa, Federated States of Micronesia, Guam, Hawaii, Idaho, Republic of the Marshall Islands, 
Commonwealth of the Northern Mariana Islands, Oregon, Republic of Palau, Washington) 
Operated by: Pacific Resources for Education and Learning Contact: Hilda Heine 
900 Fort Street Mall, Suite 1300 E-mail: heineh@prel.org 
Honolulu, HI 96813 
P: 808-441-1300 
F: 808-441-1385 
E-mail: askprel@prel.org 
www.pacificcompcenter.org 

Southeast Comprehensive Center 
(Alabama, Georgia, Louisiana, Mississippi, South Carolina) 
Operated by: Southwest Educational Development Laboratory Contact: Marie Kaigler 
3330 N. Causeway Blvd., Suite 430 E-mail: mkaigler@sedl.org 
Metairie, LA 70002-3573 
P: 504-838-6861 
F: 504-831-5242 
http://secc.sedl.org 

Southwest Comprehensive Center 
(Arizona, Colorado, Nevada, New Mexico, Utah) 
Operated by: WestEd Contact: Paul Koehler 
2020 N. Central Ave., Suite 660 E-mail: pkoehle@wested.org 
Phoenix, AZ 85004-4598 
P: 866-979-7322 
F: 602-322-7007 
E-mail: info@swcompcenter.org 
www.swcompcenter.org 

Texas Comprehensive Center 
(Texas) 
Operated by: Southwest Educational Development Laboratory Contact: Victoria Dimock 
211 E. Seventh St., Suite 200 E-mail: vdimock@sedl.org 
Austin, TX 78701-3253 
P: 512-476-6861 
F: 512-476-2286 
http://txcc.sedl.org 
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National Content Centers 
Five national content centers focus on key content areas related to the goals of NCLB to provide research-
based information, products, guidance, analyses, and knowledge that the regional comprehensive centers use 
when working with states. Content centers disseminate knowledge on scientifically based research on effective 
practice and research-based products in their area of specialty and provide experts that regional 
comprehensive centers can use in delivering technical assistance to states. 

Assessment and Accountability Comprehensive Center 
Operated by: WestEd Contact: Stanley Rabinowitz 
730 Harrison St. E-mail: srabino@wested.org 
San Francisco, CA 94107-1242 
P: 415-615-3154 
F: 415-615-3200 
www.aacompcenter.org 

Center on Innovation and Improvement 
Operated by: Academic Development Institute Contact: Sam Redding 
121 N. Kickapoo St. E-mail: sredding@centerii.org 
Lincoln, IL 62656 
P: 217-732-6462 
F: 217-732-3696 
www.centerii.org 

Center on Instruction 
Operated by: RMC Research Corporation Contact: Angela Penfold 
1000 Market St., Building 2 E-mail: apenfold@rmcres.com 
Portsmouth, NH 03801 
P: 603-422-8888 
F: 603-436-9166 
www.centeroninstruction.org 

National Comprehensive Center for Teacher Quality 
Operated by: Learning Point Associates Contact: Sabrina Laine 
Washington, D.C. E-mail: sabrina.laine@learningpt.org 
1100 17th St. N.W., Suite 500 
Washington, DC 20036-4632 
P: 973-762-6113 
www.ncctq.org 

National High School Center 
Operated by: American Institutes for Research Contact: Joseph R. Harris 
1000 Thomas Jefferson St., N.W. E-mail: jharris@air.org 
Washington, DC 20007 
P: 800-634-0503 
TTY: 800-634-0752 
F: 202-403-5875 
www.betterhighschools.org 
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Disability and Business Technical Assistance Centers 

Disability and Business Technical Assistance Centers provide technical assistance and training to state and 
local governments and private businesses regarding the Americans with Disabilities Act (ADA) to facilitate 
compliance with the ADA and conduct disability and rehabilitation research, and research development 
activities. They provide information, referrals, training, and technical assistance to employers, people with 
disabilities, and other entities with responsibilities under the ADA. Activities include education, technical 
support, public awareness, local capacity building, program evaluation research, outreach, coordination, 
and materials dissemination. 

Website: www.adata.org 

Region 1—DBTAC–New England ADA and Accessible IT Center 
(Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont) 
Operated by: Adaptive Environments Contact: Valerie Fletcher 
180-200 Portland St., Suite 1 E-mail: vfletcher@adaptiveenvironments.org 
Boston, MA 02114 
P: 617-695-1225 (Voice/TTY) 
F: 617-482-8099 
E-mail: info@adaptiveenvironments.org 
http://adaptiveenvironments.org/neada/site/home/ 

Region 2—DBTAC–Northeast ADA Center 
(New Jersey, New York, Puerto Rico, U.S. Virgin Islands) 
Employment and Disability Institute Contact: S. Antonio Ruiz-Quintanilla 
201 ILR Extension Building 
Cornell University 
Ithaca, NY 14853-3901 
P: 607-255-6686 (Voice/TTY/Spanish) 
F: 607-255-2763 
E-mail: northeastada@cornell.edu 
www.ilr.cornell.edu/extension/ped/northeastada/index.html 

Region 3—DBTAC–Mid-Atlantic ADA Center 
(Delaware, District of Columbia, Maryland, Pennsylvania, Virginia, West Virginia) 
451 Hungerford Drive, Suite 700 Contact: Marian Bessels 
Rockville, MD 20850 
P: 301-217-0124 (Voice/TTY) 
F: 301-217-0754 
E-mail: adainfo@transcen.org 
www.adainfo.org 

Region 4—DBTAC–Southeast ADA Center 
(Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, Tennessee) 
Burton Blatt Institute, Syracuse University Contact: Shelley Kaplan 
490 10th St. N.W. E-mail: shelley.kaplan@law.syr.edu 
Atlanta, GA 30318 
P: 404-385-0636 (Voice/TTY) 
F: 404-385-0641 
E-mail: sedbtacproject@law.syr.edu 
www.sedbtac.org 
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Region 5—DBTAC–Great Lakes ADA Center 
(Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin) 
Operated by: College of Applied Health Sciences at the 
University of Illinois–Chicago 
Institute on Disability & Human Development (MC 728) 
1640 W. Roosevelt Road, Room 405 
Chicago, IL 60608 
P: 312-413-1407 (Voice/TTY) 
F: 312-413-1856 
E-mail: gldbtac@uic.edu 
www.adagreatlakes.org 

Region 6—DBTAC–Southwest ADA Center 
(Arkansas, Louisiana, New Mexica, Oklahoma, Texas) 
Operated by: Independent Living Research Utilization 
The Institute for Rehabilitation and Research, 
Memorial Hermann 
2323 S. Shepherd Drive, Suite1000 
Houston, TX 77018 
P: 713-520-0232 (Voice/TTY) 
F: 713-520-5785 
www.swdbtac.org 

Region 7—DBTAC–Great Plains ADA Center 
(Iowa, Kansas, Missouri, Nebraska) 
University of Missouri–Columbia 
100 Corporate Lake Drive 
Columbia, MO 65203 
P: 573-882-3600 (Voice/TTY) 
F: 573-884-4925 
E-mail: ada@missouri.edu 
www.adaproject.org 

Region 8—DBTAC–Rocky Mountain ADA Center 
(Colorado, Montana, North Dakota, South Dakota, Utah, Wyoming) 
Rocky Mountain Dissability and Business Technical Assistance Center 
3630 Sinton Road, Suite 103 
Colorado Springs, CO 80907 
P: 719-444-0268 (Voice/TTY) 
F: 719-444-0269 
E-mail: technicalassistance@mtc-inc.com 
www.adainformation.org 

Region 9—DBTAC–Pacific ADA Center 
(Arizona, California, Hawaii, Nevada, Pacific Basin) 
555 12th St., Suite 1030 
Oakland, CA 94607-4046 
P: 510-285-5600 (Voice/TTY) 
F: 510-285-5614 
E-mail: adatech@adapacific.org 
www.pacdbtac.org 

Region 10—DBTAC–Northwest ADA Center 
(Arkansas, Idaho, Oregon, Washington) 
Western Washington University 
6912 220th St. S.W. Suite 105 
Mountlake Terrace, WA 98043 
P: 425-248-2480 
F: 425-774-9303 
E-mail: dbtacnw@wwu.edu 
www.dbtacnorthwest.org 

Contact: Robin Jones 

Contact: Wendy Wilkinson 

Contact: Jim DeJong 
E-mail: dejongj@missouri.edu 

Contact: Pat Going 

Contact: Erica Jones 

Contact: Kathe Matrone 
E-mail: kathe.matrone@wwu.edu 
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Equity Assistance Centers 

There are 10 regional equity assistance centers (EACs) funded by the U.S. Department of Education under 
Title IV of the 1964 Civil Rights Act. They provide technical assistance and training by request to public schools 
and state education agencies (SEAs) in the areas of race, gender, and national origin. The EACs’ mission is to 
assist States, school districts, and other education stakeholders (parents, educators, community members) to 
ensure that all students benefit from equal educational opportunities and achieve high levels of academic 
excellence. The EACs provide a variety of capacity-building services, such as technical assistance, needs 
assessment, and professional development to public school districts (including charter schools and magnet 
schools). EACs’ technical assistance is in areas, such as parental options, safe schools and school climate, 
bullying and teasing, prejudice reduction, English language learners, and sexual and ethnic harassment. 

Website: www.equitycenters.org 

Region I—New England Equity Assistance Center 
(Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont) 
Operated by: The Education Alliance at Brown University 
222 Richmond St., Suite 300 
Providence, RI 02903-4226 
P: 401-274-9548, ext. 270 
F: 401-421-7650 

Contact: Maria F. Pacheco 
E-mail: maria_pacheco@brown.edu 

http://neeac.alliance.brown.edu 

Region II—Equity Assistance Center 
(New Jersey, New York, Puerto Rico, Virgin Islands) 
Operated by: Metro Center for Urban Education 
726 Broadway, Fifth floor 
New York, NY 10003 
P: 212-998-5100 

Contact: Pedro Noguera 
E-mail: pan6@nyu.edu 

F: 212-995-4199 
http://steinhardt.nyu.edu/metrocenter/EAC.html 

Region III—The Mid-Atlantic Equity Consortium 
(District of Columbia, Delaware, Maryland, Pennsylvania, Virginia, West Virginia) 
5272 River Road, Suite 340 Contact: Sheryl Denbo 
Bethesda, MD 20816 
P: 301-657-7741 
F: 301-657-8782 
E-mail: info@maec.org 
www.maec.org/mac.html 

Region IV—Southeastern Equity Center 
(Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, Tennessee) 
1401 E. Broward Blvd., Suite 304 Contact: Jerry Graniero 
Fort Lauderdale, FL 33301 E-mail: jerry@southeastequity.org 
P: 954-765-3553 
F: 954-523-3340 
E-mail: Info@southeastequity.org 
www.southeastequity.org 
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Region V—Programs for Educational Opportunity 
(Illinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin) 
Operated by: University of Michigan 
1005 School of Education 
Ann Arbor, MI 48109-1259 
P: 734-763-9910 
F: 734-763-2137 
E-mail: peo@umich.edu 
www.umich.edu/~eqtynet/ 

Region VI—The IDRA South Central Collaborative for Equity 
(Arkansas, Louisiana, New Mexico, Oklahoma, Texas) 
Intercultural Development Research Association 
5835 Callaghan Road, Suite 350 
San Antonio, TX 78228-1190 
P: 210-444-1710 
F: 210-444-1714 
www.idra.org/south_central_collaborative_for_equity/ 

Region VII—Midwest Equity Assistance Center 
(Iowa, Kansas, Missouri, Nebraska) 
Operated by: Kansas State University 
1100 Mid Campus Drive 
401 Bluemont Hall 
Manhattan, KS 66506 
P: 785-532-6408 
F: 785-532-5548 
www.meac.org 

Region VIII—Interwest Equity Assistance Center 
(Colorado, Montana, North Dakota, South Dakota, Utah, Wyoming) 
Operated by: Colorado State University 
410 Seventeenth St., Suite 1419 
Denver, CO 80202 
P: 303-623-9384 
F: 303-623-9023 
E-mail: rigsby@cahs.colostate.edu 
www.colostate.edu/programs/EAC/index.html 

Region IX—West Regional Equity Network 
(Arizona, California, Nevada) 
Operated by: University of Arizona 
P.O. Box 210069 
Tucson, AZ 85721-0069 
P: 520-626-7500 (TTY/TDD)(voice) 
F: 520-626-4603 
E-mail: wren@email.arizona.edu 
www.ed.arizona.edu/wren/ 

Region X—Equity Center 

Contact: Percy Bates 
E-mail: pbates@umich.edu 

Contact: María “Cuca” Robledo Montecel 
E-mail: robledo.montecel@idra.org 

Contact: Charles Rankin 
E-mail: crankin@ksu.edu 

Contact: Ramon Villarreal 
E-mail: villarreal@cahs.colostate.edu 

Contact: David Cherry 
E-mail: dcherry@email.arizona.edu 

(Alaska, American Samoa, Federated States of Micronesia, Guam, Hawaii, Idaho, Republic of the Marshall Islands, 
Commonwealth of the Northern Mariana Islands, Oregon, Republic of Palau, Washington) 
Operated by: Northwest Regional Educational Laboratory Contact: Joyce Braden Harris 
101 S.W. Main St., Suite 500 E-mail: harrisj@nwrel.org 
Portland, OR 97204 
P: 503-275-9500 
F: 503-275-0452 
E-mail: eqcenter@nwrel.org 
www.nwrel.org/cnorse/ 
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Language Resource Centers 

The language resource centers serve as resources for improving the nation’s capacity for teaching and learning 
foreign languages through teacher training, research, materials development, and dissemination projects. The 
dissemination efforts include research and dissemination of new and improved teaching methods, including 
educational technology; development and dissemination of new teaching materials; development, application, 
and dissemination of performance testing; training of teachers in the administration and interpretation of 
performance tests, the use of effective teaching strategies, and the use of new technologies; significant focus 
on the needs of those who are teaching and learning the less commonly taught languages; development and 
dissemination of materials designed to serve as a resource for foreign language teachers at the elementary and 
secondary school levels; and operation of intensive summer language institutes. 

Website: nflrc.msu.edu 

Center for Advanced Language Proficiency Education and Research (CALPER)

CALPER conducts research to inform foreign language pedagogy, it develops language teaching and learning materials

and assessment procedures, and it provides an array of educational opportunities for language professionals.

Operated by: Pennsylvania State University 
5 Sparks Building 
University Park, PA 16802-5203 
P: 814-863-1212 

Contact: James P. Lantolf 
E-mail: jpl7@psu.edu 

F: 814-865-1316 
E-mail: calper@psu.edu 
http://calper.la.psu.edu 

Center for Advanced Research on Language Acquisition (CARLA) 
CARLA studies multilingualism and multiculturalism, develops knowledge of second-language acquisition; and advances 
the quality of second language teaching, learning, and assessment. 
Operated by: University of Minnesota Contact: Elaine Tarone 
619 Heller Hall E-mail: etarone@umn.edu 
271 19th Ave. S. 
Minneapolis, MN 55455 
P: 612-626-8600 
F: 612-624-7514 
E-mail: carla@umn.edu 
www.carla.umn.edu 

Center for Applied Second Language Studies (CASLS) 
The Northwest Foreign Language Resource Center 
CASLS promotes international literacy by supporting communities of educators and partnering with those communities to 
develop a comprehensive system of proficiency-based tools for lifelong language learning and teaching. 
Operated by: University of Oregon Contact: Carl Falsgraf 
975 High St., Suite 100 
Eugene, OR 97403 
P: 541-346-5699 
F: 541-346-6303 
E-mail: info@uoregon.edu 
http://casls.uoregon.edu 
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Center for Language Education and Research (CLEAR)

CLEAR develops materials for foreign language teaching and learning, conducts research on the teaching and learning of

foreign languages, and provides professional development opportunities for educators in the field.

Operated by: Michigan State University 
A-712 Wells Hall 
East Lansing, MI 48824 
P: 517-432-2286 

Contact: Susan Gass 
E-mail: gass@msu.edu 

F: 517-432-0473 
E-mail: clear@msu.edu 
http://clear.msu.edu/clear/ 

Center for the Languages of the Central Asia Region (CeLCAR) 
CeLCAR develops textbooks, multimedia resources, and distance language-learning courses for Pashto, Tajik, Uyghur,

Uzbek, and Kazakh as well as improved teacher training in these languages.

Operated by: Indiana University Contact: Paul M. Foster, Jr.

1900 E. 10th St. E-mail: pamfoste@indiana.edu

Bloomington, IN 47406

P: 812-856-1230 
F: 812-856-1206 
E-mail: celcar@indiana.edu 
www.indiana.edu/~celcar/ 

Language Acquisition Resource Center (LARC) 
LARC develops and supports the teaching and learning of foreign languages in the United States through research,

technology, and publications.

Operated by: San Diego State University Contact: Mary Ann Lyman-Hager

5500 Campanile Drive E-mail: mlymanha@mail.sdsu.edu

San Diego, CA 92182-7703

P: 619-594-6177 
F: 619-594-0511 
E-mail: nlrcsd@mail.sdsu.edu 
http://larcnet.sdsu.edu 

National African Language Resource Center (NALRC)

NALRC provides resources and training to enhance the teaching and learning of African languages; establishes and

maintains networks among African language teachers, professional language teacher associations, and other foreign

language centers; coordinates African language teaching and learning resources available in the United States;

disseminates information and materials on the teaching and learning of African languages; and evaluates and promotes

African language instructional programs.

Operated by: University of Wisconsin–Madison Contact: Antonia Schleicher

455 N. Park St. E-mail: ayschlei@wisc.edu

Madison, WI 53706 

P: 608-265-7905 
F: 608-265-7904 
E-mail: nalrc@mailplus.wisc.edu 
http://lang.nalrc.wisc.edu/nalrc/ 
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National Capital Language Resource Center (NCLRC) 
NCLRC conducts activities in the areas of testing, learning strategies, materials development and methodology, technology, 
professional development, and dissemination of information on commonly and less commonly taught languages. 
Operated by: Georgetown University, Contact: James E. Alatis 
George Washington University, 
and the Center for Applied Linguistics 
2011 Eye St., N.W., Suite 200 
Washington, DC 20006 
P: 202-973-1086 
F: 202-973-1075 
E-mail: info@nclrc.org 
www.nclrc.org 

National East Asian Languages Resource Center (NEALRC) 
NEALRC provides learning materials for more than a dozen less commonly taught languages, pedagogy and program 
development resource and guide books, teacher training and intensive language summer institutes, and more. 
Operated by: The Ohio State University Contact: Galal Walker 
1775 College Road E-mail: walker.17@osu.edu 
Columbus, OH 43210-1340 
P: 614-292-4361 
F: 614-688-3355 
E-mail: nealrc@osu.edu 
http://nealrc.osu.edu 

National K–12 Foreign Language Center (NFLRC)

Focuses on collaboration, training, research, development, and dissemination.

Operated by: Iowa State University Contact: Marcia Rosenbusch

N131 Lagomarcino Hall E-mail: mrosenbu@iastate.edu

Ames, IA 50011

P: 515-294-6699 
F: 515-294-2776 
E-mail: nflrc@iastate.edu 
http://nflrc.iastate.edu 

National Foreign Language Resource Center (NFLRC) 
NFLRC undertakes projects that focus primarily on the less commonly taught languages of East Asia, Southeast Asia, 

and the Pacific.

Operated by: University of Hawai’i at M - Contact: Richard Schmidt
anoa 
1859 East-West Road, Suite106 E-mail: schmidt@hawaii.edu 
Honolulu, HI 96822-2322 
P: 808-956-9424 
F: 808-956-5983 
E-mail: nflrc@hawaii.edu 
www.nflrc.hawaii.edu 

National Middle East Language Resource Center (NMELRC) 
NMELRC works across the four Middle East language groups to foster cooperation and joint utilization of expertise and 
resources: Arabic, Hebrew, Persian, and Turkish. 
Operated by: Brigham Young University Contact: R. Kirk Belnap 
214 HRCB E-mail: belnap@byu.edu 
Provo, UT 84602 
P: 801-422-7192 
F: 801-422-0382 
E-mail: nmelrc-research@byu.edu 
http://nmelrc.org 
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South Asia Language Resource Center (SALRC) 
SALRC creates and disseminates new resources for teaching and research on South Asian languages; offers advanced 
courses in language pedagogy in conjunction with the South Asia Summer Language Institute; develops a shared 
infrastructure for delivery and archiving of South Asia language resources; and shares infrastructure and approaches with 
other institutions. 
Operated by: University of Chicago Contact: Steven M. Poulos 
5835 S. Kimbark Ave. E-mail: smpoulos@uchicago.edu 
Chicago, IL 60637 
P: 773-834-3399 
F: 773-834-2586 
E-mail: salrc@uchicago.edu 
http://salrc.uchicago.edu 

National Heritage Language Resource Center (NHLRC) 
NHLRC’s work will be focused on the development of effective pedagogical approaches to teaching heritage learners, first by 
creating a research base and then in pursuing curriculum design, materials development, and teacher education resources. 
Operated by: Center for World Languages at UCLA Contact: Olga Kagan 
and the University of California Consortium for E-mail: okagan@humnet.ucla.edu 
Language Learning and Teaching 
1335 Rolfe Hall 
Los Angeles, CA 90095-1411 
P: 310-825-2510 
F: 310-206-5183 
E-mail: nhlrc@international.ucla.edu 
www.international.ucla.edu/languages/nhlrc/ 

Center for Educational Resources in Culture, Language and Literacy (CERCLL) 
The mission of CERCLL is to support the educational community and the nation by providing resources and research 
focused on culture, language and literacy in less commonly taught languages. 
Operated by: University of Arizona Contact: Renate Schulz 
CCIT Room 337 E-mail: schulzr@u.arizona.edu 
Tucson, AZ 85721-0073 
P: 520-626-8071 
F: 520-626-3313 
E-mail: cercll@email.arizona.edu 
http://cercll.arizona.edu 
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Parental Information and Resource Centers 

The purpose of the Parental Information and Resource Centers (PIRC) is to help implement successful and 
effective parental involvement policies, programs, and activities that lead to improvements in student 
academic achievement and strengthen partnerships among parents, teachers, principals, administrators, and 
other school personnel in meeting the educational needs of children. 

Website: (Note: The main website of PIRCs will be housed on the Southwest Educational Development 
Laboratory website.) 

The following is a list of 2006 awardees of PIRCs. Guam and Delaware were in the process of award 
application at the time of the directory publication. 

ALASKA 
Southeast Regional Resource Center 
1016 W. Sixth Ave., Suite 401 Contact: Jerry Schoenberger 
Anchorage, AK 99501 E-mail: jerrys@serrc.org 
P: 907-349-0651 
F: 907-349-0652 
E-mail: info@serrc.org 
www.serrc.org 

ALABAMA 
Alabama Parent Education Center 
10520 US Highway 231 Contact: Jeana Winter 
Wetumpka, AL 36920 
P: 334-567-2252 
F: 334-567-9938 
E-mail: staff@alabamaparentcenter.com 
www.alabamaparentcenter.com 

ARKANSAS 
The Jones Center for Families—Center for Effective Parenting 
614 E. Emma Ave., Suite 113 Contact: Carolene Thornton 
Springdale, AR 72764 E-mail: cthornto@jtlshop.jonesnet.org 
P: 479-751-6166 
F: 479-751-1110 
www.jonesnet.org/familyResources/#CenterEffectiveParenting 

AMERICA SAMOA 
Pacific Islands Center for Educational Development 
E-mail: tofo@piced.org Contact: Tofoitaufa Sandra King Young 
www.piced.org 

ARIZONA 
Chandler Education Foundation 
1525 W. Frye Road Contact: Glenna McCollum 
Chandler, AZ 85224 
P: 480-812-7631 
F: 480-812-7020 
E-mail: cefgroup@chandler.k12.az.us 
www.chandleredfoundation.org 
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CALIFORNIA 
Cambridge Academies 
4300 Sisk Road, Suite D Contact: Geni Boyer 
Modesto, CA 95356 
P: 209-545-9766 
F: 209-545-2660 
E-mail: programs@cambridgeacadamies.org 
www.cambridgeacadamies.org 

California Association for Bilingual Education 
16033 E. San Bernardino Road Contact: Maria Quezada 
Covina, CA 91722-3900 
P: 626-814-4441 
F: 626-814-4640 
E-mail: info@bilingualeducation.org 
www.bilingualeducation.org 

COLORADO 
Colorado Statewide Parent Coalition 
7150 Hooker St., Suite B Contact: Richard García 
Westminster, CO 80030 E-mail: richard@coparentcoalition.org 
P: 720-890-0123 
F: 720-540-8455 
www.coparentcoalition.org/index.html 

The Clayton Foundation 
3801 Matin Luther King Blvd. Contact: Tina House 
Denver, CO 80205-4972 E-mail: thouse@gwclayton.org 
P: 303-355-5387 
F: 303-321-2959 
www.theclaytonfoundation.org 

CONNECTICUT 
Rensselaer Hartford Graduate Center, Inc. 
275 Windsor St. 
Hartford, CT 06120 
P: 860-548-2400 
www.ewp.rpi.edu 

DISTRICT OF COLUMBIA 
Multicultural Community Service 
2437 15th St. N.W. Contact: Lillian Perdomo 
Washington, DC 20009 
P: 202-238-9355 
F: 202-299-9207 
E-mail: info@mcsdc.org 
www.mcsdc.org 

FEDERATED STATES OF MICRONESIA 
Pacific Resources for Education & Learning 
900 Fort Street Mall, Suite 1300 Contact: Thomas Barlow 
Honolulu, HI 96813-3718 E-mail: barlowt@prel.org 
P: 800-377-4773 

808-441-1300 
F: 888-512-7599 

808-441-1385 
E-mail: askprel@prel.org 
www.prel.org 
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FLORIDA 
University of South Florida 
4202 E. Fowler Ave. 
Tampa, FL 33620 
P: 813-974-2011 
www.usf.edu/index.asp 

Family Network on Disabilities of Florida, Inc. 
2735 Whitney Road Contact: Marilyn Ruiz 
Clearwater, FL 33760 E-mail: marilyn@fndfl.org 
P: 727-523-1130 
F: 727-523-8687 
E-mail: fnd@fndfl.org 
www.fndfl.org 

GEORGIA 
Communities in Schools of Georgia 
600 W. Peachtree St., Suite 1200 Contact: Neil Shorthouse 
Atlanta, GA 30308 
P: 404-888-5784 
F: 404-888-5789 
E-mail: info@cisgeorgia.org 
www.cisga.org 

HAWAII 
Parents and Children Together 
1485 Linapuni St., Suite 105 Contact: Christina Simmons 
Honolulu, HI 96819 E-mail: fccsimmons@pacthawaii.org 
P: 808-847-3285 
F: 808-841-1485 
E-mail: admin@pacthawaii.org 
www.pacthawaii.org 

IOWA 
School Administrators of Iowa 
12199 Stratford Drive Contact: Dan Smith 
Clive, IA 50325 E-mail: dsmith@sai-iowa.org 
P: 515-267-1115 
F: 515-267-1066 
www.sai-iowa.org 

IDAHO 
Family Advocate Program, Inc. 
3010 W. State St., Suite 104 Contact: Pat Stephens 
Boise, ID 83703 E-mail: pat@familyadvocate.org 
P: 208-345-3344 
F: 208-345-3700 
E-mail: information@familyadvocate.org 
www.familyadvocate.org 

ILLINOIS 
Columbia College Chicago 
600 S. Michigan Ave. 
Chicago, IL 60605 
P: 312-663-1600 
E-mail: phunter@colum.edu 
www.colum.edu 
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INDIANA 
Indiana Center for Family, School, & Community Partnerships 
The Indiana Partnerships Center 
921 E. 86th St., Suite 108 
Indianapolis, IN 46240 
P: 866-391-1039 
F: 317-205-9790 
E-mail: info@fscp.org 
www.fscp.org 

KANSAS 
Kansas Parent Information Resource Center 
3500 SW 10th Ave. Room 011E 
Topeka, KS 66604 
P: 866-711-6711 
F: 785-215-8742 
www.kpirc.org 

KENTUCKY 
Ohio Valley Educational Colaborative 
100 Alpine Drive 
Shelbyville, KY 40065 
P: 502-647-3533 
F: 502-647-3581 
www.ovec.org/index.cfm 

LOUISIANA 
Volunteers of America North Louisiana 
360 Jordan St. 
Shreveport, LA 71101 
P: 318-221-2669 
F: 318-222-6370 
E-mail: lisa@voanorthla.org 
www.voanorthla.org 

MAINE 
Maine Parent Federation, Inc. 
P.O. Box 2067 
Augusta, ME 04338 
P: 207-623-2144 
F: 207-623-2148 
E-mail: parentconnect@mpf.org 
www.mpf.org 

MARYLAND 
Mid-Atlantic Equity Consortium, Inc. 
5272 River Road, Suite 340 
Bethesda, MD 20816 
P: 301-657-7742 
F: 301-657-8782 
E-mail: info@parentpep.org 
www.maec.org 

Contact: Jacqueline Garvey 
E-mail: jgarvey@fscp.org 

Contact: Nancy Kraft 
E-mail: nkraft@kpirc.org 

Contact: Leon Mooneyhan 
E-mail: lmooneyhan@ovec.org 

Contact: Chuck Meehan 

Contact: Janice LaChance 
E-mail: jlachance@mpf.org 

Contact: Susan Shaffer 
E-mail: sshaffer@parentpep.org 
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MASSACHUSETTS 
Federation for Children with Special Needs 
1135 Tremont St., Suite 420 
Boston, MA 02120 
P: 617-236-7210 
F: 617-572-2094 
E-mail: fcsninfo@fcsn.org 
http://fcsn.org/index.php 

MICHIGAN 
Life Services System 
11172 Adams 
Holland, MI 49423 
P: 616-396-7566 
F: 616-396-6893 
E-mail: mail@lifeservicessystem.org 
http://lifeservicessystem.org 

MINNESOTA 
PACER Center, Inc. 
8161 Normandale Blvd. 
Minneapolis, MN 55437 
P: 952-838-9000 

952-838-0190 (TTY) 
F: 952-838-0199 
E-mail: pacer@pacer.org 
www.pacer.org 

MISSOURI 
Literacy Investment for Tomorrow-Missouri 
815 Olive St., Suite 22 
St. Louis, MO 63101 
P: 314-678-4443 
F: 314-678-2938 
www.lift-missouri.org/ 

Burrell Behavioral Health Inc. 
An affiliate of CoxHealth 
1300 E. Bradford Parkway 
Springfield, MO 65804 
P: 417-269-5400 
F: 417-269-7259 
www.coxhealth.com/services/behavioralhealth/default.htm 

MISSISSIPPI 
Community Students Learning Center 
333 Yazoo St. 
Lexington, MS 39095 
P: 662-834-3449 
F: 662-834-0148 
E-mail: gig@maxxconnect.net 
www.communitystudentlearning.org 

Contact: Rich Robison 

Contact: Deanna DePree 

Contact: Paula Goldberg 

Contact: Timothy O’Dea 
E-mail: todea@webster.edu 

Contact: Todd Schaible 

Contact: Beulah Greer 
E-mail: lesliegreer@bellsouth.net 
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MONTANA 
Women’s Opportunity and Resource Development, Inc. 
2525 Palmer St., Suite 1 
Missoula, MT 59808 
P: 406-543-3550 
F: 406-721-4584 
E-mail: info@wordinc.org 
www.wordinc.org/index.php 

NEBRASKA 
Nebraska Children and Families Foundation 
215 Centennial Mall S., Suite 200 
Lincoln, NE 68508 
P: 402-476-9401 
F: 402-476-9486 
E-mail: info@nebraskachildren.org 
www.pcanebraska.org 

NEVADA 
Education Collaborative of Washoe County, Inc. 
P.O. Box 30425 
Reno, NV 89520 
P: 775-353-5533 
F: 775-353-5536 
www.e-collaborative.org/index.html 

NEW HAMPSHIRE 
Parent Information Center 
P.O. Box 2405 
Concord, NH 03302-2405 
P: 800-947-7005 (NH only) 

603-848-5665 
F: 603-224-4365 
E-mail: picinfo@parentinformationcenter.org 
www.parentinformationcenter.org 

NEW JERSEY 
Prevent Child Abuse New Jersey Chapter, Inc. 
103 Church St., Suite 210 
New Brunswick, NJ 08901 
P: 732-246-8060, ext. 111 
F: 732-246-1776 
www.preventchildabusenj.org 

NEW MEXICO 
Parents Reaching Out to Help 
1920 B Columbia Drive S.E. 
Albuquerque, NM 87106 
P: 800-524-5176 
F: 505-247-0192 
E-mail: info@parentsreachingout.org 
www.parentsreachingout.org/index.htm 

Contact: Chris Mulvey 

Contact: Jeff Cole 
E-mail: jcole@nebraskachildren.org 

Contact: D’Lisa Crain 
E-mail: dcrain@washoe.k12.nv.us 

Contact: John-Michael Dumais 

Contact: Janet Rosenzweig 
E-mail: jrosenzweig@preventchildabusenj.org 

Contact: Sally Vancuren 
Email: svancuren@parentsreachingout.org 
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NEW YORK 
Every Person Influences Children, Inc. (EPIC) 
EPIC National Center for Parenting and Character Education Contact: Jane Zucker 
1000 Main St. E-mail: zuckerj@epicforchildren.org 
Buffalo, NY 14202 
P: 716-332-4100 
F: 716-332-4101 
E-mail: nationalinfo@epicforchildren.org 
www.epicforchildren.org 

Cornell Cooperative Extension of Jefferson County 
203 N. Hamilton St. Contact: Richard Halpen 
Watertown, NY 13601 
P: 315-788-8450 
F: 315-788-8461 
http://media.cce.cornell.edu/hosts/counties/jefferson/ 

NORTH CAROLINA 
Exceptional Children’s Assistance Center 
907 Barra Row, Suites 102/103 Contact: Beverly Roberts 
Davidson, NC 28036 E-mail: parentpartners@ecacmail.org 
P: 704-892-1321 
F: 704-892-5028 
www.ecac-parentcenter.org 

NORTH DAKOTA 
Pathfinder Services of North Dakota, Inc. 
Pathfinder Family Center Contact: Jim Carter 
1600 Second Ave. S.W., Suite 30 
Minot, ND 58701-3459 
P: 701-837-7500 
F: 701-837-7548 
E-mail: ndpath01@srt.com 
www.pathfinder.minot.com 

OHIO 
United Way of Greater Cincinnati 
2400 Reading Road Contact: Debbie Allsop 
Cincinnati, OH 45202-1478 
P: 513-762-7100 
F: 513-762-7146 
E-mail: webmaster@uwgc.org 
www.uwgc.org 

OKLAHOMA 
Eagle Ridge Institute, Inc. 
601 N.E. 63rd St. Contact: John Mayfield 
Oklahoma City, OK 73105 
P: 405-840-1359 
F: 405-840-5086 
www.eagleridgeinstitute.com 

OREGON 
Northwest Regional Educational Laboratory 
101 S.W. Main St., Suite 500 Contact: Debbie Ellis 
Portland, OR 97204 E-mail: ellisd@nwrel.org 
P: 503-275-9500 
F: 503-275-9152 
www.nwrel.org/pirc/ 
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PENNSYLVANIA 
Next Century, Inc. 
Contact information not available at time of production 

PUERTO RICO 
APNI, Inc. 
P.O. Box 21280 
San Juan, PR 00928-1280 
P: 787-763-4665 

787-753-7185 (TTY) 
F: 787-765-0345 
E-mail: centroinfo@apnipr.org 
www.apnipr.org 

REPUBLIC OF THE MARSHALL ISLANDS 
Pacific Resources for Education & Learning 
900 Fort Street Mall, Suite 1300 
Honolulu, HI 96813-3718 
P: 808-441-1300 
F: 808-441-1385 
E-mail: askprel@prel.org 
www.prel.org 

RHODE ISLAND 
Rhode Island Parent Information Network, Inc. 
175 Main St.

Pawtucket, RI 02860-4101

P: 401-727-4144 
F: 401-727-4040 
E-mail: collins@ripin.org 
www.ripin.org 

SOUTH CAROLINA 
Voices for South Carolina's Children 
P.O. Box 11644 
Columbia, SC 29211 
P: 803-256-4670 
F: 803-256-8093 
E-mail: info@scchildren.org 
www.scchildren.org 

SOUTH DAKOTA 
West River Foundation – SD Parent Resource Network 
P.O. Box 218 
Sturgis, SD 57785 
P: 605-347-6260 
F: 605-347-5223 
www.sdprn.org 

TENNESSEE 
Tennessee Voices for Children, Inc. 
1315 Eighth Ave. S. 
Nashville, TN 37203 
P: 615-269-7751 
F: 615-269-8914 
E-mail: tvc@tnvoices.org 
www.tnvoices.org 

Contact: Carmen Selles 

Contact: Hilda Heine 
E-mail: heineh@prel.org 

Contact: Vivian Weisman 
E-mail: weisman@ripin.org 

Contact: Lori Laughlin 
E-mail: llaughlin@bhssc.tie.net 

Contact: Monica Causey 
E-mail: mcausey@tnvoices.org 
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TEXAS 
Intercultural Development Research Association 
5835 Callaghan Road, Suite 350 Contact: María “Cuca” Robledo Montecel 
San Antonio, TX 78228-1190 E-mail: robledo.montecel@idra.org 
P: 210-444-1710 
F: 210-444-1714 
E-mail: contact@idra.org 
www.idra.org 

UTAH 
Voices for Utah Children 
747 E. South Temple, Suite 100 Contact: Karen Crompton 
Salt Lake City, UT 84102 
P: 801-364-1182 
F: 801-364-1186 
www.utahchildren.org 

VERMONT 
Vermont Parent Information Center 
600 Blair Park Road, Suite 301 Contact: Connie Curtin 
Williston, VT 05495-7589 
P: 802-876-5315 
F: 802-876-6291 
E-mail: vpic@vtpic.com 
www.vtpic.com 

VIRGINIA 
Parent Educational Advocacy Training Center 
100 N. Washington St., Suite 234 Contact: Cherie Tekemoto 
Falls Church, VA 22046 E-mail: takemoto@peatc.org 
P: 800-869-6782 (Virginia only) 

703-536-3023 (P/TTY) 
F: 703-923-0030 
E-mail: partners@peatc.org 
www.peatc.org 

VIRGIN ISLANDS 
Virgin Island Parents Uniting Schools and Home 
P.O. Box 913 Contact: Sandra Phaire 
Christiansted, St. Croix, VI 00821 E-mail: sphaire@yahoo.com 
P: 340-643-9888 
F: 340-692-5010 
E-mail: vipush2002@yahoo.com 
www.vipush.org 

WASHINGTON 
Columbia Basin College Foundation 
2600 N. 20th Ave. Contact: Richard Reisinger 
Pasco, WA 99301 E-mail: richard.reisinger@columbiabasin.edu 
P: 509-547-0511 
F: 509-544-8793 
www.columbiabasin.edu/home/index.asp?page=86 
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WEST VIRGINIA 
Edvantia, Inc. 
P.O. Box 1348 
Charleston, WV 25325-1348 
P: 304-347-0400 
F: 304-347-0487 
E-mail: info@edvantia.org 
www.edvantia.org/home.cfm?&section=home&area=home 

WISCONSIN 
Parents Plus, Inc. 
660 E. Mason St., Suite 100 
Milwaukee, WI 53202 
P: 414-755-8703 
F: 414-755-8252 
www.parentspluswi.org/index.htm 

WYOMING 
Parents Helping Parents of Wyoming, Inc. 
5 N. Lobban 
Buffalo, WY 82834 
P: 307-684-7441 
F: 307-684-5314 
www.wpen.net 

Contact: Anita Deck 
E-mail: anita.deck@edvantia.org 

Contact: Susan Rodriguez 
E-mail: s.rodriguez@parentspluswi.org 

Contact: Terri Dawson 
E-mail: tdawson@wpic.org 
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Special Education Technical Assistance and Dissemination Network 

This network provides technical assistance and disseminates information that supports states and local entities 
in building capacity to improve early intervention, education, transitional services, and results for children with 
disabilities and their families. 

I. Regional Resource and Federal Centers Network 

The Regional Resource and Federal Centers (RRFC) Network is made up of the six regional resource centers (RRCs) for 
special education and the Federal Resource Center (FRC). The six RRCs and the FRC assist state education agencies in the 
systemic improvement of education programs, practices, and policies that affect children and youth with disabilities. The 
FRC works closely with the Office of Special Education Programs and the Technical Assistance and Dissemination Network 
to coordinate special education technical assistance efforts across regions and topical areas. 
Website: www.rrfcnetwork.org 

Northeast Regional Resource Center (NERRC) 
(Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York, Rhode Island, and Vermont) 
Operated by: Learning Innovations at WestEd 
20 Winter Sport Lane Contact: Kristin Reedy 
Williston, VT 05495 E-mail: kreedy@wested.org 
P: 802-951-8226 

802-951-8213 (TTY) 
F: 802-951-8222 
E-mail: nerrc@wested.org 
www.rrfcnetwork.org/nerrc/ 

Mid-South Regional Resource Center (MSRRC) 
(Delaware, Kentucky, Maryland, North Carolina, South Carolina, Tennessee, Virginia, West Virginia, and the 
District of Columbia) 
Operated by: University of Kentucky Contact: Kenneth Warlick 
Alliance for Systems Change E-mail: ken.warlick@uky.edu 
1 Quality St., Suite 722 
Lexington, KY 40507 
P: 859-257-4921 

859-257-2903 (TTY) 
F: 859-257-4353 
www.rrfcnetwork.org/msrrc/ 

Southeast Regional Resource Center (SERRC) 
(Alabama, Arkansas, Florida, Georgia, Louisiana, Mississippi, Oklahoma, Texas, Puerto Rico, and the U.S. Virgin Islands) 
Operated by: Auburn University Montgomery Contact: Betty Beale 
P.O. Box 244023 E-mail: ebeale@mail.aum.edu 
Montgomery, AL 36124-4023 
P: 334-244-3100 
F: 334-244-3101 
www.rrfcnetwork.org/serrc/ 

North Central Regional Resource Center (NCRRC) 
(Illinois, Indiana, Iowa, Michigan, Minnesota, Missouri, Ohio, Pennsylvania, and Wisconsin) 

5 Pattee Hall Contact: Michael Sharpe 
150 Pillsbury Drive S.E. E-mail: sharp004@umn.edu 
Minneapolis, MN 55455 
P: 612-624-9722 
F: 612-624-9344 
E-mail: contactus@northcentral-rrc.org 
www.rrfcnetwork.org/ncrrc/ 
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Mountain Plains Regional Resource Center (MPRRC) 
(Arizona, the Bureau of Indian Affairs, Colorado, Kansas, Montana, Nebraska, New Mexico, North Dakota, South Dakota, 
Utah, and Wyoming) 
Operated by: Utah State University Contact: John Copenhaver 
1780 N. Research Parkway, Suite 112 E-mail: john.copenhaver@usu.edu 
Logan, UT 84341 
P: 435-752-0238 

435-753-9750 (TDD) 
F: 435-753-9750 
www.rrfcnetwork.org/mprrc/ 

Western Regional Resource Center (WRRC) 
(Alaska, American Samoa, California, Commonwealth of the Northern Mariana Islands, Federated States of Micronesia, 
Guam, Hawaii, Idaho, Nevada, Oregon, Republic of the Marshall Islands, Republic of Palau, and Washington) 
Operated by: Technical Assistance and Consulting Services (TACS) Contact: Caroline Moore 
1268 University of Oregon E-mail: cjmoore@uoregon.edu 
Eugene, OR 97403 
P: 541-346-5641 

541-346-0367 (TTY) 
F: 541-346-0322 
E-mail: wrrc@uoregon.edu 
www.rrfcnetwork.org/wrrc/ 

II. Deaf-Blind 
National Information Clearinghouse on Children Who Are Deaf-Blind (DB-LINK) 

DB-LINK identifies, coordinates, and disseminates, at no cost, information related to children and youth from birth through

21 years of age.


Western Oregon University Contact: John Reiman

Teaching Research Institute E-mail: reimanj@wou.edu

345 N. Monmouth Ave.

Monmouth, OR 97361

P: 800-438-9376 

800-854-7013 (TTY) 
F: 503-838-8150 
E-mail: dblink@tr.wou.edu 
www.dblink.org 

Helen Keller National Center for Deaf-Blind Youths and Adults (HKNC) 
HKNC provides services on a national basis to individuals who are deaf-blind, their families and service providers through 
three component programs. These are a national headquarters center with a residential training and rehabilitation facility 
where deaf-blind individuals receive intensive specialized services; a network of 10 regional field offices that provide referral 
and counseling assistance to deaf-blind individuals and technical assistance to service providers; and an affiliate program 
that provides incentive grants to public and private agencies that serve individuals with deaf-blindness. 
141 Middle Neck Road Contact: Joseph J. McNulty 
Sands Point, NY 11050 
P: 516-944-8900 
F: 516-944-7302 
E-mail: hkncinfo@hknc.org 
www.hknc.org 
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National Technical Assistance Consortium for Children and Young Adults Who Are Deaf-Blind (NTAC) 

NTAC assists families, service providers, and state deaf-blind projects as well as other local and state agencies, in their

efforts to improve the quality of early intervention, education, and transition services to children and young adults who 

are deaf-blind. This is accomplished by providing technical assistance on effective practice and promoting collaborative 
partnerships for meeting the unique and diverse needs of children and young adults who are deaf-blind and their families. 
Operated by: Western Oregon University Contact: Kat Stremel 
345 N. Monmouth Ave.

Monmouth, OR 97361

P: 800-438-9376


800-854-7013 (TTY)

F: 503-838-8150

E-mail: dblink@tr.wou.edu

www.tr.wou.edu/ntac/


Postsecondary Education Programs Network 
These four regional centers assist secondary and postsecondary institutions in addressing the postsecondary, 
vocational, technical, continuing, and adult education needs of individuals who are deaf. Its goal is to expand 
and enhance transition services and access to postsecondary education opportunities for persons who are 
deaf. In addition, faculty, staff, and professionals in the field will have awareness, knowledge, and the tools 
at hand to encourage success. 
Website: www.pepnet.org 

Northeast Region 
(Connecticut, Delaware, District of Columbia, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, 
Pennsylvania, Puerto Rico, Rhode Island, Vermont, and U.S. Virgin Islands) 
Operated by: Rochester Institute of Technology Contact: Dianne K. Brooks

52 Lomb Memorial Drive E-mail: dkbnca@rit.edu

Rochester, NY 14623-5604

P: 585-475-6433 (Voice/TTY) 
F: 585-475-7660

E-mail: netac@rit.edu

www.netac.rit.edu


PPPNet-South 
(Alabama, Arkansas, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Texas, 
Virginia, and West Virginia) 
Operated by: University of Tennessee Contact: Marcia Colvitz

Center on Deafness E-mail: mcolvitz@utk.edu

Claxton Complex A239

Knoxville, TN 37996-3442

P: 865-974-0607 (Voice/TDD) 
F: 865-974-3522 

E-mail: pepnet-south@utk.edu

http://sunsite.utk.edu/cod/pec/


PEPNet-Midwest 
(Illinois, Indiana, Iowa, Kansas, Michigan, Minnesota, Missouri, Nebraska, North Dakota, Ohio, Oklahoma, South Dakota, 
and Wisconsin) 
Operated by: Saint Paul College Contact: Dave Buchkoski

235 Marshall Ave. E-mail: dave@pepnet.org

St. Paul, MN 55102

P: 651-846-1337


651-846-1537 (TTY)

F: 651-221-1339

E-mail: sue@pepnet.org

www.mcpo.org
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PEPNet-West 
(Alaska, American Samoa, Arizona, California, Colorado, Northern Marianas, Micronesia, Guam, Hawaii, Idaho, Montana, 
Nevada, New Mexico, Oregon, Marshall Islands, Palau, Utah, Washington, and Wyoming) 

Operated by: California State University 
National Center on Deafness 
18111 Nordhoff St. 
Northridge, CA 91330-8267 
P: 818-677-2099 
F: 818-677-6270 
E-mail: wrocc@csun.edu 
http://wrocc.csun.edu 

Contact: Cathy McLeod 
E-mail: catherine.mcleod@csun.edu 

DisseminationIII. 
National Dissemination Center for Children with Disabilities (NICHCY) 
Serves the nation as a central source of information on: Disabilities in infants, toddlers, children, and youth, IDEA, which is 
the law authorizing special education, No Child Left Behind (as it relates to children with disabilities), and Research-based 
information on effective educational practices. 
Operated by: the Academy for Educational Development (AED) Contact: Suzanne Ripley 
P.O. Box 1492 
Washington, DC 20013 
P: 202-884-8200 (Voice/TTY) 
F: 202-884-8441 
E-mail: nichcy@aed.org 
www.nichcy.org 

Reading Rockets 
A national multimedia project offering information and resources on how young kids learn to read, why so many struggle,

and how caring adults can help.

Operated by: WETA Public Television Contact: Noel Gunther

2775 S. Quincy St.

Arlington, VA 22206

P: 703-998-2001 
F: 703-998-2060 
E-mail: readingrockets@weta.org 
www.readingrockets.org 

IV. Early Childhood 
The National Early Childhood Technical Assistance Center (NECTAC) 
NECTAC supports the implementation of the early childhood provisions of the Individuals with Disabilities Education Act 
(IDEA). Our mission is to strengthen service systems to ensure that children with disabilities (birth through five) and their 
families receive and benefit from high quality, culturally appropriate, and family-centered supports and services. 

Operated by: University of North Carolina at Chapel Hills 
517 S. Greensboro St. Contact: Pascal Trohanis 
Carrboro, NC 27510 Email: pat_trohanis@unc.edu 
P: 919-962-2001 
F: 919-966-7463 
E-mail: nectac@unc.edu 
www.nectac.org 
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V. Learning Disabilities Initiative 

National Research Center on Learning Disabilities (NRCLD) 

NRCLD conducts research on the identification of learning disabilities; formulates implementation recommendations;

disseminates findings; and provides technical assistance to national, state, and local constituencies. NRCLD is a joint 
project of researchers at Vanderbilt University and the University of Kansas. 
Vanderbilt University Contact: Daniel J. Reschly 
P.O. Box 328 

Peabody College 

Nashville, TN 37103

E-mail: nrcld@ku.edu

http://nrcld.org


VI. Diversity 

National Center for Culturally Responsive Educational Systems (NCCRESt)

NCCRESt, a project funded by the U.S. Department of Education’s Office of Special Education Programs, provides technical

assistance and professional development to close the achievement gap between students from culturally and linguistically 
diverse backgrounds and their peers and reduce inappropriate referrals to special education. 
1380 Lawrence St., Suite 625 Contact: Elizabeth Kozleski 
Denver, CO 80204 E-mail: elizabeth.kozleski@asu.edu 
P: 303-556-3990 
F: 303-556-6141

E-mail: shelley.zion@cudenver.edu

www.nccrest.org


VII. Outcomes 

Early Childhood Outcomes (ECO) Center 
The ECO Center seeks to promote the development and implementation of child and family outcome measures for 
infants, toddlers, and preschoolers with disabilities. The ECO Center actively pursues its goals by (1) collaborating with 
stakeholders and other groups concerned with outcomes measurement, (2) researching issues related to the development 
and implementation of outcome measure, and (3) providing technical assistance to support states in developing and 
implementing outcome measurement systems. 
E-mail: staff@the-eco-center.org 
www.the-eco-center.org 

National Center on Educational Outcomes (NCEO) 
NCEO provides national leadership in the participation of students with disabilities in national and state assessments,

standards-setting efforts, and graduation requirements.

Operated by: University of Minnesota Contact: Martha Thurlow

350 Elliott Hall

75 E. River Road

Minneapolis, MN 55455

P: 612-626-1530 
F: 612-624-0879

E-mail: nceo@umn.edu

http://education.umn.edu/nceo/
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VIII. Technical Assistance Alliance for Parent Centers 
This program is designed to ensure that parents of children with disabilities receive training and information to 
help them improve educational outcomes for their children. It supports a unified technical assistance system for 
the purpose of developing, assisting and coordinating Parent Training and Information Projects and Community 
Parent Resource Centers under the Individuals with Disabilities Education Act (IDEA). This project consists of one 
national center and six regional centers. 

National Technical Assistance Center 
PACER Center Contact: Paula Goldberg

8161 Normandale Blvd. E-mail: pgoldberg@pacer.org

Minneapolis, MN 55437-1044

P: 952-838-9000


952-838-0190 (TTY)

F: 952-838-0199

E-mail: pacer@pacer.org

www.taalliance.org


Regional Technical Assistance Centers 
Region 1 
(Connecticut, Maine, Massachusetts, New Hampshire, New Jersey, New York, Rhode Island, Vermont) 
Statewide Parent Advocacy Network Contact: Diana Autin

35 Halsey St., Fourth floor E-mail: autind@aol.com

Newark, NJ 07102

P: 973-642-8100 
F: 973-642-8080

E-mail: span@spannj.org

www.spannj.org


Region 2 
(Delaware, District of Columbia, Kentucky, Maryland, North Carolina, South Carolina, Tennessee, 

Virginia, West Virginia)

Exceptional Children’s Assistance Center Contact: Connie K. Hawkins

907 Barra Row, Suites 102/103

Davidson, NC 28036

P: 704-892-1321 
F: 704-892-5028

E-mail: ecacta@ecacmail.org

www.ecac-parentcenter.org


Region 3 
(Alabama, Arkansas, Florida, Georgia, Louisiana, Mississippi, Oklahoma, Puerto Rico, Texas, U.S. Virgin Islands) 
Exceptional Children’s Assistance Center Contact: Connie K. Hawkins

907 Barra Row, Suites 102/103

Davidson, NC 28036

P: 704-892-1321 
F: 704-892-5028

E-mail: ecacta@ecacmail.org

www.ecac-parentcenter.org
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Region 4 
(Illinois, Indiana, Iowa, Michigan, Minnesota, Missouri, Ohio, Pennsylvania, Wisconsin) 
Ohio Coalition for the Education of Children with Disabilities Contact: Margaret Burley

165 W. Center St., Suite 302

Marion, OH 43302-3741

P: 740-382-5452 
F: 740-383-6421

E-mail: ocecd@gte.net

www.ocecd.org


Region 5 
(Arizona, Colorado, Kansas, Montana, Nebraska, New Mexico, North Dakota, South Dakota, Utah, Wyoming) 
PEAK Parent Center Contact: Barbara Buswell

611 N. Weber St., Suite 200

Colorado Springs, CO 80903

P: 719-531-9400


719-531-9403 (TDD)

F: 719-531-9452

E-mail: region5ptac@peakparent.org

www.peakparent.org


Region 6 
(Alaska, American Samoa, California, Hawaii, Idaho, Nevada, Oregon, Washington) 
Matrix Parent Network and Resource Center Contact: Nora Thompson

94 Galli Drive, Suite C

Novato, CA 94949

P: 415-884-3535 
F: 415-884-3555

E-mail: info@matrixparents.org

www.matrixparents.org


IX. Technology 

The Center for Implementing Technology in Education (CITEd) 

CITEd supports leadership at state and local education agencies to integrate instructional technology for all students to

achieve high educational standards. CITEd provides this support through identification of best practices, innovative online 
technical assistance tools, professional development, and communities of practice. 
CITEd is a cooperative effort of the American Institutes for Research (AIR) (www.air.org), the Center for Applied Special 
Technology (CAST) (www.cast.org), and the Education Development Center (EDC) (main.edc.org).

American Institutes for Research Contact: Tracy Gray

1000 Thomas Jefferson St. N.W. E-mail: tgray@air.org

Washington, DC 20007

E-mail: cited@air.org

Contact: Heidi Silver-Pacuilla (to request technical assistance)

P: 202-403-5218 
F: 202-403-5001

E-mail: hsilver-pacuilla@air.org

www.cited.org
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The Family Center on Technology and Disability (FCTD) 
FCTD is a resource designed to support organizations and programs that work with families of children and youth with 
disabilities. It offers a range of information and services on the subject of assistive technologies. 
Operated by: Academy for Educational Development Contact: Jacqueline Hess 
1825 Connecticut Ave. N.W., Seventh Floor E-mail: jhess@aed.org

Washington, DC 20009-5721

P: 202-884-8068 
F: 202-884-8441

E-mail: fctd@aed.org

www.fctd.info


The National Instructional Materials Accessibility Standard (NIMAS) Development and Technical Assistance Center 
The NIMAS Development Center improves the original standard by identifying new research and technological advances 
relevant to the standard. The NIMAS Development Center also explores existing and new distribution models for the 
provision of accessible materials to students with disabilities. The NIMAS Technical Assistance Center works with key 
stakeholders, such as states, school boards, and publishers to raise awareness of the benefits of accessible materials. It 
advises stakeholders on the efficient production and distribution of NIMAS-compliant materials. 
Operated by: Center for Applied Special Technology Contact: Chuck Hitchcock 
40 Harvard Mills Square, Suite 3 E-mail: chitchcock@cast.org

Wakefield, MA 01880-3233

P: 781-245-2212 
F: 781-245-5212

E-mail: nimas@cast.org

http://nimas.cast.org


X. Transition 

National Secondary Transition Technical Assistance Center (NSTTAC) 
NSTTAC helps states build capacity to support and improve transition planning, services, and outcomes for youth with 
disabilities as well as disseminate information and provide technical assistance on scientifically-based research practices with 
an emphasis on building and sustaining state-level infrastructures of support and district-level demonstrations of effective 
transition methods for youth with disabilities. The NSTTAC provides efficient and effective large-scale implementation and 
sustainability of research-based secondary transition. 
NSTTAC is directed and staffed by the Special Education Program at the University of North Carolina at Charlotte, in 
partnership with the Special Education Programs at Western Michigan University and Appalachian State University. 
Special Ed. & Child Development Contact: Catherine Fowler 
UNC Charlotte E-mail: chfowler@uncc.edu 
9201 University City Blvd. 
Charlotte, NC 28223 
P: 704-687-8606


704-687-6327 (TTY)

F: 704-687-2916

www.nsttac.org
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XI. Other Projects 

The Access Center 
The Access Center builds the capacity of technical assistance systems, states, districts, and schools to help students with 
disabilities learn from the general education curriculum.

Operated by: American Institutes for Research

1000 Thomas Jefferson St. N.W. Contact: Nancy Safer

Washington, DC 20007

P: 877-334-3499 (TTY)


202-403-5000

F: 202-403-5001

E-mail: accesscenter@air.org

www.k8accesscenter.org


The Center for Improving Teacher Quality (CTQ) 
CTQ works with state education agencies to develop models for improving the preparation, licensing, and professional 
development of both general and special education teachers of students with disabilities. CTQ work is conceptualized and 
implemented in close collaboration with the National Association for State Directors of Special Education (NASDSE), 
American Association of Colleges for Teacher Education (AACTE), Council for Exceptional Children (CEC), and the federal 
regional resource centers and laboratories. 

Council of Chief State School Officers Contact: Kathleen Paliokas 
One Massachusetts Ave. N.W. Suite 700 E-mail: kathyp@ccsso.org

Washington, DC 20001-1431 

P: 202-336-7000 
F: 202-408-8072

www.ccsso.org/projects/Center_for_Improving_Teacher_Quality/


The National Technical Assistance Center on Positive Behavioral Interventions and Supports (PBIS)

The center has been established by the Office of Special Education Programs, U.S. Department of Education to give schools

capacity-building information and technical assistance for identifying, adapting, and sustaining effective schoolwide 
disciplinary practices. 
1235 University of Oregon Contact: Laura Riffel 
1761 Alder St. E-mail: laura_riffel@pbis.org

Eugene, OR 97403

P: 541-346-2505 
F: 541-346-5517

E-mail: pbis@uoregon.edu

www.pbis.org/main.htm


The National Center on Dispute Resolution (CADRE)

CADRE uses advanced technology as well as traditional means to provide technical assistance to state departments of

education on implementation of the mediation requirements under IDEA 1997. Core partners include: Direction Service;

Resourceful Internet Solutions (RIS); National Association of State Directors of Special Education (NASDSE); The National

Dissemination Center (Formerly NICHCY); The Technical Assistance Alliance for Parent Centers at PACER (Alliance); and 
Teaching Research at Western Oregon University. 
Operated by: Direction Services Contact: Marshall Peter 
3411-A Willamette St. E-mail: mpeter@directionservice.org 
Eugene, OR 97405-5122 
P: 541-686-5060 


541-284-4759 (TTY)

F: 541-686-5063 

E-mail: cadre@directionservice.org

www.directionservice.org/cadre/
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The IDEA Partnership 
The IDEA Partnership is dedicated to improving outcomes for students and youth with disabilities by joining state 
agencies and stakeholders through shared work and learning. The Partnership Project joins 55 national professional and 
family organizations in productive activities with state agencies and technical assistance providers. The project offers small 
seed grants to “laboratory states” for action research on how national organizations, their affiliates, and other stakeholders 
can work closely with state agencies. 
Operated by: National Association of State Directors Contact: Joanne Cashman 
of Special Education (NASDSE) 
1800 Diagonal Road, Suite 320 
Alexandria, VA 22314 
P: 703-519-3800 
F: 703-519-3808 
E-mail: partnership@nasdse.org 
www.ideapartnership.org 

The National Center for Special Education Accountability Monitoring (NCSEAM) 
NCSEAM provides technical assistance in the implementation of focused monitoring and evidence-based decision making 
to states and agencies through work plans that are based on self-assessment and continuous progress evaluation. 
Operated by: Human Development Center at Louisiana Contact: W. Alan Coulter 
State University Health Sciences Center (LSUHSC) E-mail: acoulter@lsuhsc.edu 
1900 Gravier St., Room 823 (8B9) 
Human Development Center 
New Orleans, LA 70112 
P: 504-556-7559 
F: 504-556-7584 
www.monitoringcenter.lsuhsc.edu 

The National Center on Education, Disability, and Juvenile Justice (EDJJ) 

EDJJ focuses on assisting practitioners, policymakers, researchers, and advocates to identify and implement effective

school-based delinquency prevention programs, education and special education services in juvenile correctional facilities,

and transition supports for youth reentering their schools and communities from secure care settings. EDJJ conducts

research, provides technical assistance, and disseminates resources based on the best available evidence.

A collaborative project involving partners from the University of Maryland, Arizona State University, the American

Institutes for Research in Washington, D.C., and the PACER parent advocacy center in Minneapolis.

Operated by: University of Maryland Contact: Peter E. Leone

1224 Benjamin Building E-mail: leonep@umd.edu

College Park, MD 20742 

P: 301-405-6462 
F: 301-314-5757 
E-mail: edjj@umd.edu 
www.edjj.org 

The National Center on Student Progress Monitoring 
The center’s mission is to provide technical assistance to states and districts and disseminate information about 
progress-monitoring practices proven to work in different academic content areas (Grades K–5). 
Operated by: American Institutes for Research, Contacts: Maurice McInerney 
in conjunction with researchers from Vanderbilt University E-mail: mmclnerney@air.org 
1000 Thomas Jefferson St. N.W. 
Washington, DC 20007 
P: 866-770-6111 

877-334-3499 (TTY) 
F: 202-403-5001 
E-mail: studentprogress@air.org 
www.studentprogress.org 
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The National Dropout Prevention Center for Students with Disabilities (NDPC-SD)

NDPC-SD supports the national implementation of provisions of the Individuals with Disabilities Education Act (IDEA) to provide

successful school outcomes for students with disabilities. NDPC-SD supports states in assisting local education agencies to

increase school completion rates and decrease dropout rates among students with disabilities.

Operated by: National Dropout Prevention Contact: Loujeania Williams Bost

Center/Network at Clemson University E-mail: lbost@clemson.edu

209 Martin St.

Clemson, SC 29631-1555

P: 800-443-6392 

866-212-2775 (TDD) 
F: 864-656-0136 
E-mail: ndpcsd-l@clemson.edu 
www.ndpc-sd.org 

The National Post School Outcomes Center 
The National Post School Outcomes Center assists states to develop pragmatic and rigorous data collection systems that will 
allow for those agencies to profile the post school transition experiences of adolescents with disabilities as they enter adult life. 
These results will be used for the purpose of national, state, and local reporting and guide and improve transition services to 
adolescents with disabilities. A collaborative effort of the Technical Assistance and Consulting Services and Secondary Special 
Education and Transition Unit at the University of Oregon. 
1268 University of Oregon Contact: Michael Bullis 
Eugene, OR 97403-1268 E-mail: bullism@uoregon.edu 
P: 541-346-5641 

541-346-0367 (TDD) 
F: 541-346-0322 
www.psocenter.org 

The Professional Development in Autism Center (PDA) 

PDA provides training and support for school districts, families, and communities to ensure that students with Autistic Spectrum

Disorder have access to high-quality, evidence-based educational services in their local school district. PDA offers a variety of

training opportunities for educators and families at different levels of support and need.

Operated by: University of Washington in partnership with University of Colorado at Denver, University of Kansas, University of

South Florida, Oakstone Academy (Columbus, Ohio), Maryland Coalition for Inclusive Education, and University of Oklahoma.

Experimental Education Unit Contact: Ilene Schwartz

P.O. Box 357925 University of Washington 
Seattle, WA 98195 
P: 206-221-3139 
F: 206-543-8480 
E-mail: pdacent@u.washington.edu 
www.pdacenter.org 
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IES: Regional Educational Laboratory Program 

The Regional Educational Laboratory (REL) Program consists of a network of 10 laboratories that serve the 
educational needs of a designated region by providing access to high-quality scientifically valid education research 
through applied research and development projects, studies, and other related technical assistance activities. 

Website: http://ies.ed.gov/ncee/edlabs/ 

Institute of Education Sciences, U.S. Department of Education 
IES—Regional Educational Laboratory Program 
555 New Jersey Ave. N.W. 
Washington, DC 20208 
Phone: 800-USA-LEARN 

REL Appalachia 
(Kentucky, Tennessee, Virginia, and West Virginia) 
Operated by: The CNA Corporation Contact: Sarah L. Friedman 
4825 Mark Center Drive E-mail: friedms@cna.org 
Alexandria, VA 22311 
P: 703-824-2828 
F: 703-824-2511 

REL Central 
(Colorado, Kansas, Missouri, Nebraska, North Dakota, South Dakota, and Wyoming) 
Operated by: Mid-continent Research for Contact: Louis Cicchinelli 
Education and Learning E-mail: icicchineli@mcrel.org 
4601 DTC Blvd., Suite 500 
Denver, CO 80237 
P: 303-337-0990 
F: 303-337-3005 

Mid-Atlantic Regional Educational Laboratory (REL Mid-Atlantic) 
(Delaware, Maryland, New Jersey, Pennsylvania, and Washington, D.C.) 
108 Rackley Building Contact: Kyle Peck 
University Park, PA 16802 E-mail: kpeck@relmid-atlantic.org 
P: 866-RELMAFYI 
E-mail: info@relmid-atlantic.org 

REL Midwest 
(Illinois, Indiana, Iowa, Michigan, Minnesota, Ohio, and Wisconsin) 
Operated by: Learning Point Associates Contact: Steven M. Cantrell 
1120 E. Diehl Road, Suite 200 E-mail: steve.cantrell@learningpt.org 
Naperville, IL 60563-1486 
P: 866-730-6735 
F: 630-649-6700 
E-mail: relmidwest@learningpt.org 

REL Northeast and Islands 
(Connecticut, Maine, Massachusetts, New Hampshire, New York, Puerto Rico, Rhode Island, Vermont, and 
U.S. Virgin Islands) 
Operated by: Education Development Center, Inc. Contact: Glenn Kleiman 
55 Chapel St. E-mail: gkleiman@edc.org 
Newton, MA 02458 
P: 617-618-2747 
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•  

REL Northwest 
(Alaska, Idaho, Montana, Oregon, and Washington) 
Operated by: Northwest Regional Educational Laboratory Contact: Steve Nelson 
101 S.W. Main, Suite 500 E-mail: nelsons@nwrel.org 
Portland, OR 97204 
P: 800-547-6339, ext. 486 or 454 
F: 503-275-9584 
E-mail: info@nwrel.org 

REL Pacific 
(American Samoa, the Commonwealth of the Northern Mariana Islands, the Federated States if Micronesia (Chuuk, Kosrae, 
Pohnpei, and Yap), Guam, Hawaii, the Republic of the Marshall Islands, and the Republic of Palau) 
Operated by: Pacific Resources for Education and Learning Contact: Thomas W. Barlow 
900 Fort Street Mall, Suite 1300 E-mail: barlowt@prel.org 
Honolulu, HI 96813 
P: 800-377-4773 
F: 808-441-1385 

REL Southeast 
(Alabama, Florida, Georgia, Mississippi, North Carolina, and South Carolina) 
Operated by: SERVE Center at the University of 
North Carolina at Greensboro Contact: Ludwig "Ludy" van Broekhuizen 
915 Northridge St. E-mail: ludy@serve.org 
Greensboro, NC 27403 
P: 800-755-3277 
F: 336-315-7457 
E-mail: relsoutheast@serve.org 

REL Southwest 
(Arkansas, Louisiana, New Mexico, Oklahoma, and Texas) 
Operated by: Edvance Research Contact: Dean Nafziger 
9901 1H-10 West, Suite 700 E-mail: dnafziger@edvanceresearch.com 
San Antonio, TX 78230 
P: 210-558-1902 
F: 210-558-1075 
E-mail: technical_assistance@edvanceresearch.com 

REL West 
(Arizona, California, Nevada, and Utah) 
Operated by: WestEd Contact: Gary D. Estes 
730 Harrison St. E-mail: gestes@wested.org 
San Francisco, CA 94107 
E-mail: cwalcot@wested.org 
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